
Services accepting referrals for people released from corrections who will return to communities within: 

Province wide 
Location/ region 
covered 

Program/service 
name 

Contact info Services/care offered Referrals accepted 

Vancouver- covers 

province wide 

Oak Tree Clinic (Dr. 

Neora Pick, ) 

Phone: 604-875-2212 

Fax: 604-875-3063 

Pharmacist, 

social worker, RN, 

psychiatrist, 

counsellor, dietitian 

HIV or HCV 

 

ONLY accepts patients 

who identify as women 

Interior Health Region 

Location/ region 
covered 

Program/service 
name 

Contact info Services/care offered Referrals accepted 

Interior – entire region Health Outreach Team Phone: 1-866-778-7736 

Fax: 1-250-549-6310 

RN, case management HIV 

 

Northern Health Region 
Location/ region 
covered 

Program/service 
name 

Contact info Services/care offered Referrals accepted 

Northern – entire 

region 

Northern HIV/HCV 

Specialized Support 

Team (SST) 

Phone: 1-888-645-6495 

Fax: 1-844-440-4454 

Email: sst@northernhealth.ca 

Infectious disease 

specialist, pharmacist, 

social worker. 

HCV or HIV 

 
Self-referral or physician 

referral 

mailto:sst@northernhealth.ca


Linkages with HIV 

physicians and NPs 

Limited Social Work  

Self-referral or 

physician referral 

Kamloops Kamloops Infectious 

Diseases Clinic 

Phone: 1-250-374-5111 

Fax: 1-250-314-2164 

Infectious disease 

specialist, pharmacist, 

RN, counsellor 

HIV 

Kamloops Liver Care Clinic Phone: 250- 851-7954 (ask for 

“Liver Clinic Nurse”) 

Fax: 250- 851-7965 

Dr/Nurse HCV 

Kamloops ASK Wellness Phone: 1-250 376 7558 

Fax: 1-250 376 7530 

Social worker, 

medication 

management 

HIV, HCV or HBV 

 

Merritt ASK Wellness Phone: 1-250 315 0098 

Fax: 1-250 378 0089 

Social worker, 

medication 

management 

HIV, HCV or HBV 

 

Kelowna Kelowna Infectious 

Diseases Clinic 

Phone: 1-250-862-4157 

Fax: 1-250-862-4186 

Infectious disease 

specialist, RN 

HIV, HCV, or HBV 



Kelowna Outreach Urban Health Phone: 1-250-868-2230 

Fax: 1-250-868-2006 

General Practitioner, 

case management, 

harm reduction 

supplies, supervised 

consumption 

HIV or HCV 

Kelowna Specialty Health Clinic Phone: 1-250-763-9002 

Fax: 1-250-763-9918 

RN, medication 

management, OAT, 

medication delivery 

HCV 

Penticton Penticton Hepatitis C 

Clinic 

Phone: 236-422-3305 

Fax: 236-422-3306 

Gastroenterology HCV 

Nelson Kootenay Boundary 

Liver Clinic 

Phone: 250-352-3111 (follow 

prompts to liver clinic) 

Fax: 250-352-6273 

Gastroenterology HCV or HBV 

Fernie/Cranbrook East Kootenay 

Gastroenterology & 

Hepatology Clinic 

250-423-8959 

Fax: 250-423-7574 

Gastroenterology HCV or HBV 

Salmon Arm Salmon Arm Liver 

Clinic 

Phone: 250-833-3600 Ext 

2386 

Gastroenterology HCV 



Fax: 250-833-3643 

Williams Lake Williams Lake 

Hepatitis Clinic 

Phone: 778-799-2141 

Fax: 778-799-2143 

Internal medicine HCV 

Vernon Cobblestone Liver 

Clinic 

250-503-0824 

Fax: 250-503-0915 

Referral through UPCC, STOP 

HIV nurse or family physician 

Gastroenterology HCV or HBV 

Vancouver Coastal Health Region 
Location/ region 
covered 

Program/service 
name 

Contact info Services/care offered Referrals accepted 

Entire region  Pacific 

Gastroenterology 

Associates, St Paul’s 

Hospital 

Phone: 250-563-8284 

Fax: 604-689-2004 

Gastroenterologist, 

internal medicine/liver 

specialist, RN 

HBV or HCV 

Entire region Vancouver Infectious 

Disease Centre (Dr. 

Brian Conway, Dr. 

David Truong, Dr. 

Jeffrey Wang) 

Phone: 604-642-6429 

Fax: 604-642-6419 

HIV, HCV or HBV 

treatment, OAT, 

counsellor, medication 

delivery 

HIV, HCV, or HBV 



Downtown Vancouver John Reudy Clinic Phone: 604-806-8060 Primary Care, 

Physician, Nurses, 

Social Worker, 

Dietitian, Peers, 

addiction medicine, 

specialty clinics 

HIV 

Downtown Vancouver Three Bridges Primary 

Care 

Phone: 604-331-8900 

Fax (604)-844-2223 

Phone: 64-675-3585 

Primary Care, 

Addiction Medicine 

HIV, HCV, HBV 

Downtown Vancouver Raven Song Primary 

Care 

Phone: 604-709-6400 Primary Care, 

Addiction Medicine 

HIV, HCV, HBV 

Downtown Vancouver Heatley Primary Care Phone: 604-255-3151 Primary Care, 

Addiction Medicine 

HIV, HCV, HBV 

Downtown Vancouver  Downtown Community 

Health Clinic 

Phone: 604-669-9181 

 

Primary Care , 

Addiction Medicine 

HIV, HCV, HBC 

 

Downtown Vancouver  Pender Clinic 

 

Phone: 604-244-5118 

Fax: 604-297-9656 

Phone: 604-838-1331 

Primary Care, 

Addiction Medicine 

HIV, HCV, HBC 

Richmond Gilwest Clinic 

 

Phone: 604-806-8477 

Fax: 604-806-9044 

Physician, Nurses, STI 

counselling, testing, 

and treatment 

HIV, HCV 

 



Entire region  

 

Hope to Health Clinic 

 

Phone:604-416-1517 

Fax: 604-564-4893 

 

Primary Care, 

Addiction Medicine, 

Dental Clinic, Mental 

health support 

 

HIV, HCV, HBV 

 

Entire region  Rapid Access 

Addiction Clinic 

(RAAC) 

Phone: 604-806-8867 ext. 3 

Fax: 604-297-9678 

Addiction Medicine, 

HCV treatment 

Addiction + HCV 

Entire region  

 

STOP Outreach 

Program 

 

Phone: 604-838-1331 

Fax: 604-297-9672 

Nurses, Social worker, 

Outreach Case 

management 

Physician, pharmacy 

HIV 

Entire region  Vancouver Aboriginal 

Health Primary Care 

Clinic 

Phone: 604-255-9766 

Fax: 604-254-5750 

Primary Care, 

Addiction medicine, 

Case management 

HIV, HCV, HBV 

Downtown Vancouver Kilala Lelum Clinic Phone: 604-620-4010 

Fax: 604-620-9213 

Primary Care, 

Addiction medicine, 

Cultural program, 

Outreach, Case 

management, Food 

program 

HIV, HCV, HBV 

 



Entire region AIDS Vancouver 

Society 

 

Phone:604-893-2201 Case management, 

grocery program, peer 

navigation program, 

financial assistance 

fund 

HIV 

 

Entire region Dr. Peter’s Center 

 

Phone: 604-608-1874 

Fax: 604-608-4259 

 

Case management, 

grocery program, peer 

navigation program, 

financial assistance 

fund 

HIV 

 

Entire region Friends for Life 

 

Phone: 604-682-5992 

 

Counselling, Meals, 

Massage therapy, 

acupuncture, 

naturopathic medicine 

Daily meals program 

HIV 

 

Entire region Loving Spoonful Phone: 604-682-6325 Food programs HIV 

 

Fraser Health Region 
Location/ region 
covered 

Program/service 
name 

Contact info Services/care offered Referrals accepted 

Fraser – entire region 

 

Positive Health 

Services (Jim Pattison 

Phone: 1-604-582-4581 

Fax: 1- 604-523-8871 

HIV and HCV 

treatment, medication 

HCV or HIV 



Outpatient Care and 

Surgery Centre in 

Surrey) 

management, social 

worker 

Mission 

 

In-Phase Care Clinic Phone: 604-287-2860 
Fax: 604-287-2863 

OAT, HCV treatment HCV 

Island Health Region 
Location/ region 
covered 

Program/service 
name 

Contact info Services/care offered Referrals accepted 

Victoria 

 

CoolAid Clinic (Dr. 

Chris Faser & Dr 

Matthew Moher) 

Phone: 250-385-1466 

Fax: 250-383-1327 

Pharmacist, 

Social Worker, RN 
HIV, HBV or HCV 

Langford Westshore AVI Health 

Centre 

Phone: 250-940-3605 
Fax: 250-940-3611 
 

OAT, HCV treatment, 

HIV treatment, mental 

health care 

HCV or HIV 

North Island 

 

Positive Wellness 

North Island 

Phone: 250-286-7152 

Fax: 250-286-7103 

General 

practitioner/nurse 

practitioner, liver 

specialist, HIV 

specialist, RN 

HCV or HIV 

Duncan  Phoenix Welness Phone: 604-260-7252 
Fax: 778-508-0099 

General practitioner, 

OAT, HCV treatment, 

HIV, HCV or HBV 



HIV treatment, mental 

health care 

 


